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SMAANZ CONFERENCE 1997 PROGRAMME 
KEY TO THEMES 
THEME A = Sport Systems 
THEME B = Sport Marketing and Events 
THEME C = Sport Research and Open Papers 
(Themes run concurrently) 

FRIDAY 28 NOVEMBER 

1:45PM • 2:25PM 8:45AM - 9:30AM 
OPENING ADDRESS QB2 IMG KEYNOTE SPEAKER 

9:30AM • 10:10AM 
IMG KEYNOTE SPEAKER 
The Intense Edge: New Zealand-Australia
Sporting Interaction

QB2 

Robin McConnell

Sport Law Trends in New Zealand and Australia 
Maria Shand 

2:30PM • 2:55PM SESSION FIVE 
Theme 'A' Centralisation and Decision-Making: The
Influence of Executive Directors, Presidents and Board 
Members ,".:\ 

S O /Chris Auld· Griffith University \j/ QB2 
10:15AM • 10:40AM ESSION NE IJ.!Theme 'B' The Economic Contrib

0}
. of Major Sporting

Theme 'A' The . Path to Professionalism - . Professional Events as a Tourism Activity 
� Management _Practices and the Sports Administrator: A V Lynley Hamilton. Deakin University QB3 

Cnt1cal Exammatwn I! Theme 'C' Technical Developments in Television 
Aaron Smith. Victoria University of Technology QB2 Broadcasting and its Impact on SporY7\Theme 'B' Evolutionary Change in Australian Olympic 

Paul Turner. Deakin University Q) QBS 
Winter Team Management 

v'. John D ean e • Deakin University (Y 
. I Theme 'C' Superleague: A Manifestation 

QB3 
of Conflict 

within Australian Rugby League * 
Shayn e Quick - University of Technology, Sydney QBS 

10:40AM • 11:00AM 
· 

11 :00AM - 11 :25AM 

MORNING TE 

SESSION TWO 
Theme 'A' Victorian Women's Hockey: A Bloodless Coup 

Russ ell Hoy e - Victoria University of Technology QB2 
Theme 'B' Managing the Pulsating Effect of a Major Sport
Event 

Clare Hanlon - Victoria University of Technology QBS 
Theme 'C' The Inclusion of Critical Thinking Content and
Pedagogy in Sport Management Curriculum 

Dwight Zakus • Griffith University � QB3 
l\•'-\S° - \;t, \0 

11 :30AM - 11 :55AM SESSION THREE 
Theme 'A' Open *
Theme 'B' Sources of Interest in the Olympic Games: A

Test of the Polysemic Model 
Laur enc e Chalip - Griff"zth University � QB3 

Theme 'C' Racial Vilification and the Australian Football 
League 

3:00PM • 3:25PM AFTERNOON TEA 

3:25PM • 3:50PM SESSION SIX 
Orgamsat10nal Effecllveness of Reg10nal 
Sport in NSW: Developing Evaluative 

Linda Van Leeuwen - Southern Cross University QB2 
Theme 'B' Dimensions of Service Quality in the Racquet
and Health Club Market 

Jeff Clowes - Coventry Business School QB3 
Theme 'C' The Road to Sporting Equality: Regulation or 
Free Market? 

Bob St ewart - Victoria University of Technology QBS 

5PM - 4:20PM SESSION SEVEN 
heme 'A' Organisational Effectiveness: A Pilot Study of

Australian National Sporting Organisationpf'I
David Shilbury - Deakin University \Bi QB2 

Theme 'B' Fan Satisfaction in the Sport Entertainment
Industry 

John Watson - University of Canterbury QB3 
Theme 'C' Team Cohesion and Performance

Michael Chu & David Hadfield - Massey University QBS 

L.=E=m:::m.::a:.:S=h
:.:.
er

:.:
ry-"--•=D-=-ea::..:k:.:.in.:..-=-U:.:.m-=-·v:.:.ers_uy...::· _-"',Z. ______ ...,,Qc....8_5_ 4: 5PM. 4:50PM SESSION EIGHT 

12:00NOON - 12:25PM 
eme 'A' Attitudes of Australian Sports Administrators

SESSION FOUR o Unionism Awards and Enterprise Bargaining
Theme 'A' Using a Work-leisure Continuum to Examine 
Volunteering in Sport 

Graham Cuskelly - Griffith University � QB2 
Theme 'B' Selection of Athletes for the Olympic Games, 
Australia in Crisis 

jrnr!! Rowan - Deakin University QB3 
Fheme 'C' J,Jh Sa11sfac11on - A Study of Sport 

/ Manag�n1cnt Alumni
(Y David Shilbun, - Deakin University QBS 

12:25PM - 1:45PM LUNCH 

Jocelyn Palmer - University of Canberra QB2 
Theme 'B' Olympic Sponsor Awareness in Rural Australia 

Dave Arthur - Southern Cross University QBS 
Theme 'C' Change Theory and its Applicability to Sport
Management in the postmodern Era 

Lyn Parker - University of Waikato QB3 

5:00PM KAYAKING To RANGITOTO 
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 9:30AM • 10:10AM ( 
IMG KEYNOTE SPhKER 

Moving on from Sport Management

ll:'45PM • 2: 10PM SESSI.N THIRTEEN 
Qa2 .,, Theme 'A' Changes to the Evenness of Competition: The

V Impact of the Bears, Eagles, Crows, Swans and Broncos 
Robyn Cockburn Geoff Dickson - Central Queensland University QB2

10: 15AM - 10:40AM 
Theme 'B' Understanding Rates of Change in Sport

SESSION NINE Sponsorship Activity through Mimetic Isomorphism and 
Density Dependence 

Theme 'A'
Prevention 

Tackling Rugby Injury: Managing Injury 

Jean Simpson - University ofOtago QB2 
Theme 'B' Antecedents and Consequences of Parental

Purchase Decision Involvement in Junio�ort 
Christine Green - Griffith University 0} QB3 

Theme 'C' New Zealand National Sports Administrators, 
Coaches and Selector's Perceptions of Success 

Lisa Hayes - University of Waikato QBS 

10:40AM • 11:00AM MORNING TEA 

11:00AM - 11:25AM 
Theme 'A' Strategy, Structure and Performance: The Role
of Archetype Definition in Strategic Change. A 
Longitudinal Analysis of the Amateur Swimming 
Association 

Callum Kidd - Leeds University Business School QB3 
Theme 'B' Measuring the Marketing Orientations of South
African Sport Bodies and Codes 

Neels Van Heerden - University of Pretoria QB2 

Des Thwaites - Leeds University Business School QB3 
Theme 'C' Green Prescriptions: Effective Activity 
Promotion or a Reaffirmation of Healthism and 
Biomedicine? 

Richard Pringl e - University of Waikato QBS 

2: 15PM • 2:4.PM SESSI$N FeURTEEN 
eme 'A' Studying the Culture of

�
rt Organisations, 

here Are We? 
Hans West erbe ek - Deakin University QB2 

Theme 'B' An Examination of Gender Differences in
Awareness and Accuracy of Awareness of Corporate 
Sponsorship of Sport 

Nig el Pop e - Griffith University (j) QB3 
Theme 'C' The Training of Professional Sport Managers:
The Distance Learning Experience 

Terry Woods• Southern Cross University QBS 

2:4�M - 3: 11PM

Theme 'C' Why Do We Do it to Ourselves? An
Exploration of Motivation in Adventure Activities * 

Mark Orams - Massey University QBS 
Theme 'A' From 
Worriers: A Case t 
Leadership 

ESSI•N FIFTEEN M 

ofessionalisation and Y

ment to Management�� 

11:30AM - 11:55AM SESSieN ELEVEN 
Theme 'A' Corporatisation of Local Sport - A Growing
Reality 

Martin Hol e • University of Ballarat QB2 
Theme 'B' An Investigation into the Line and Brand
Extension Strategies Employed by Clubs in the English 
Football Association Premier League 

imon Chadwick - Coventry Business School QB3 
heme 'C' Using the Worldwide Web as a Mechanism for

the Flexible Delivery of Subject Content in Sport 
Management 

Graham Cuskelly - Griff"zth University QBS 

K err Inkson - University of Auckland QB2 
Theme 'B' The Use of Promotional Tie-ins in Conjunction 
with Sport Sponsors�ip: �n Australian Ca�e Stud/� "'i 

Anna Creagh &David Shilbury - Deakin University� QB3
Theme 'C' Statistical Underpinnings of the CERM 
Customer Service Quality Research 

Gary Howat - University of South Australia

� 
3:4.PM - 4:2 PM 
IMG KEYN•TE SPEAKER 
What About the Athletes? 

QBS 

tB2 

Glenda Hughes

12:ltNOON - 12:25PM SESSieN TWELVE 4:30PM SMAANZAGM 
Theme 'A' Continuous Improvement: Towards Better 

ort Management in Queensland 
Paige Ridgewell - Office of Sport and Rec. Queensland QB2

Theme 'B' Problems of Evaluation within the Process of 
Corporate Marketing Through Televised ��ting Events

Peter Smolianov - Deakin University l!} QB3 
Theme 'C' S_wj□g the Age□da fo�wt �eform in 
AustramHr""'Sflbl t ' ,

Allan McKinnon -Australian Institute of Sport QBS 

12:25PM - 1:45PM LUNCH 

7:00PM FORMAL CONFERENCE DINNER 

SUNDAY 30 NOVEMBER 1997 

MIDDAY VINEY ARD TOUR 

* denotes a change from the original programme

-





IMG KEYNOTE SPEAKERS 

Robin McConnell 

Friday 28 November 9:30am 

The Intense Edge: New Zealand - Australia Sporting Interaction 

Maria Shand 

Friday 28 November 1:45pm 

Sport Law Trends in New Zealand and Australia 

Robyn Cockburn 

Saturday 29 November 9:30am 

Moving on from Sport Management 

Glenda Hughes 

Saturday 29 November 3:40pm 

What about the Athletes? 

STUDENT FORUM 

On Thursday 27 November at 1 :OOpm a student forum will be held. This will give top students the opportunity to present topics on sport m�esearch. The student forum is open to any interested person. 
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